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SELECT [Id], [Name], [HealthScore], [RenewalDate], [RiskLevel]

FROM [YourCRM].[Schema].[Account]

WHERE [Name] LIKE '%{account_name}%' LIMIT 1
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SELECT [Id], [ProductName], [Status], [LicenseKey], [TermEndDate]
FROM [YourCRM].[Schema].[Asset]

WHERE [AccountId] = '{account_id}'
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SELECT [Period], [JobRuns], [RecordsProcessed], [LastTelemetryDate]
FROM [YourCRM]. [Schema]. [UsageData]

WHERE [AccountId] = '{account_id}'

ORDER BY [LastTelemetryDate] DESC LIMIT 12
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SELECT [CaseNumber], [Subject], [Status], [TicketReference]
FROM [YourCRM].[Schema].[Case]
WHERE [AccountId] = '{account_id}'
AND [Status] IN ('Open', 'Pending')
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SELECT [Key], [Summary], [StatusName], [PriorityName],
[AssigneeDisplayName], [FixVersions], [Updated]

FROM [YourTicketingSystem].[Schema].[Issues]

WHERE [Key] = '{ticket_reference_from_case}'
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SELECT [IssueKey], [Body], [Author], [Created]
FROM [YourTicketingSystem].[Schema].[Comments]
WHERE [IssueKey] = '{ticket_reference_from_case}'
ORDER BY [Created] DESC LIMIT 1
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SELECT [Title], [CallStart], [CallDuration], [CallBrief],
[CallKeyPoints], [CallNextSteps], [Transcript]

FROM [YourCallPlatform].[Schema].[CallTranscript]



CDATA

WHERE [AccountId] = '{account_id}'
ORDER BY [CallStart] DESC LIMIT 5
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